
LOCKRACK AGREES TO REPAIR OR REPLACE THIS 
PRODUCT PROVIDED THAT: 

1. The product was not misused or damaged by the user. 

2. The product’s failure resulted from a defect in material 

or workmanship and not from wear normally to be ex-

pected in the use of this product. 

3. The defective product or parts delivered to LOCKRACK 

are accompanied by proof of purchase, post-marked 

or shipped within one year of purchase by the original 

buyer. 

4. The Double SUP model is not suitable for transporting a  

Single SUP. Any damages or failures to the LOCKRACK  

occurring from such use will not be covered. 

5. Periodic maintenance of the LOCKRACK has been  

undertaken including regular cleaning 

Each LOCKRACK system is provided with a one-year warranty and, if properly maintained, will have years of use 

with minimal replacement of parts. However, it is recommended that it be removed a few times a year to clean. 

LOCKRACK warrants this product against defects in materials and workmanship for a period of one year from the 

date of purchase. This warranty is given to the original buyer and does not apply to re-sale. This warranty does 

not cover normal wear and tear of the product, accidental or malicious damage, as well as misuse or incorrect 

fitting to the vehicle.
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DISCLAIMER
Repair or replacement of a defective product or the issuance of a refund or credit (as determined by  

LOCKRACK) is a purchaser’s exclusive remedy under this warranty. Damage to a purchaser’s  

vehicle, cargo and/or to any other person or property is excluded.

This warranty is expressly made in lieu of any and all other warranties, express or implied, including the 

warranties of merchantability and fitness for a particular purpose. LOCKRACK and/or its retailers’ and 

agents’ sole liability to any purchaser is limited to the remedy set forth above. In no event will LOCKRACK 

or its distributors and retail partners be liable for any lost profits, lost sales, or for any consequential,  

direct, indirect, incidental, special, exemplary, or punitive damages or for any other damages of any kind 

or nature.

MAINTENANCE
Maintaining your LOCKRACK is straightforward and ensures trouble-free use for years to come:

•	 Keep the arms clean; wash off salt water, sand, oil and any dirt from craft. 

•	 Replace worn keys or rubber fittings on a regular basis to prevent failure.
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